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Privacy Notice

WHAT TYPE OF INFORMATION DO WE COLLECT?
The types of personal information we collect and share depend on the services you
have with us. This information can include:
e Social Security Number and income
Bank account balances and transaction history
Credit and rental history and payment history
Personal references
Vehicle information and driver’s license nhumber
Enrollment status in local educational institutions

HOW DO WE COLLECT THIS INFORMATION?
Some of this information you are asked to provide on the Rental Application and some
of the information is gathered or verified from third party sources.

HOW DO WE USE THIS INFORMATION?
We need this information in order to provide services to you.

We may disclose this information to:
e Persons or companies that perform services on our behalf
e Insurance and regulatory authorities
¢ Law enforcement or other governmental and legal authorities
e Third party affiliates to facilitate Rental Application verification

WHAT CONTROL DOES OUR CUSTOMER HAVE OVER HIS/HER PERSONAL
INFORMATION?

We treat your information with the utmost respect and in accordance with our Privacy
Policy. Keeping your information accurate and up to date is very important. If you
believe the information we collected about you is inaccurate, you may request that we
amend, correct or delete it by notifying us in writing at 329 E Court Street, Iowa City,
IA 52240.

HOW DO WE PROTECT YOUR INFORMATION?

We maintain physical, electronic and procedural safeguards to protect your nonpublic
personal information such as limiting employee access to sensitive records, shredding
documents that contain personal information and encryption and password protection of
electronic data. We do not sell your personal information to third parties.
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